
Administrative fees are due and payable to 
the BBB at the time of the initiation of the 
Arbitration Process.

Four (4) hours of arbitrators fees for the first 
four hours are due a minimum of 5 days prior 
to the hearing.

All fees associated with the arbitration shall 
become a subject of the arbitration unless 
the parties agree otherwise.

* Decisions shall not be released until all fees are paid.

■ Commercial Resolutions • Fees
 Amount of Claim Administrative Fee

 $25,000 - $74,999 ..................................................$600
 $75,000 - $149,999 .................................................$750
 $150,000 - $299,999 .........................................$1,000
 $300,000 - $499,999 ........................................$1,500
 $500,000 - $999,999 ......................................$2,500
 $1,000,000 and above ............................ Negotiated

 ● Arbitrator Fees .................................. Market Rate

■  Expedited Resolutions • Fees
 Amount of Claim Administrative Fee

 $0 - $999.99 ..................................................................$75
 $1,000.00 - $4,999.99 .......................................... $150
 $5,000.00 - $9,999.99 ........................................ $250
 $10,000.00 - $19,999.99 ..................................... $350
 $20,000.00 - $24,999.99 ...................................$500

 *  Claims submitted to arbitration based upon an accredited 
businesses pre-commitment to arbitrate shall be heard 
using the Expedited Resolutions Rules. BBB Accredited 
Businesses are allowed one (1) arbitration in a twelve 
(12) month period at no cost and receive 10% off 
administrative fees only for all other arbitrations.

 ●  Arbitrator Fees 

●  Hearing and decision writing time 
- $75 per hour


